Digital Curated Content Complaint Council [DCCC] Launched to
Boost Customer Confidence
New Delhi, February 05, 2020: Online Curated Content Providers (OCCP) namely Hotstar,
Voot, Jio, and SonyLiv have launched the Digital Curated Content Complaint Council
(DCCCC) at the India Digital Summit on 5th February 2020.
The DCCCC offers a robust redressal mechanism to the consumers wherein they can
directly file a complaint and get an easy time bound redressal.
The DCCCC initiative is aimed at promoting customer confidence, commerce and creative
content in India. The Digital entertainment sector is the fastest growing digital consumer
service and this initiative will only help bolster the evolution of the sector.
The council will be chaired by Justice A P Shah and will include other eminent
personalities with keen knowledge of the digital medium, content creators and experts
with proven track record to oversee interests of the sector as well as consumers.
This council comes up with a set of objectives to empower the consumers to make
informed choices on viewing content over the OTT platforms, at a time of their choice,
safeguard and respect creative freedom of content creators and artists; nurture creativity,
create an ecosystem fostering innovation and abide by an individual’s freedom of speech
and expression; and provide consumers with a complaints redressal mechanism in relation
to content made available by the OTTs.
The intent of this initiative is to offer the consumer a platform to air grievance [if any],
make informed choices and allow platforms freedom to create content. This is done with
the intent to promote creativity, enhance commerce and build consumer confidence and
trust.
The DCCCC looks forward to make this more inclusive and will start socialising this for
wider acceptance by the industry.
About IAMAI
The Internet and Mobile Association of India [IAMAI] is a young and vibrant association with
ambitions of representing the entire gamut of digital businesses in India. It was
established in 2004 by the leading online publishers, and in the last 16 years has come to
effectively address the challenges facing the digital and online industry including mobile
content and services, online publishing, mobile advertising, online advertising, ecommerce
and mobile & digital payments among others.
Sixteen years after its establishment, the association is still the only professional industry
body representing the online industry in India. The association is registered under the
Societies Act and is a recognized charity in Maharashtra. With a membership of nearly 300
Indian and overseas companies, and with offices in Delhi, Mumbai, Bengaluru and Kolkata,
the association is well placed to work towards charting a growth path for the digital
industry in India.
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